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Amy has more than 20 years of experience in human resource management and
organisational development in various industries. She has held senior leadership positions
with Nokia, Aon, Ministry of Manpower and Singapore 2010 Youth Olympic Games
Organising Committee. She has led the transformation of the HR functions and several

organisational development initiatives for these organisations.

Amy is currently working with the Centre for Organisational Effectiveness as Director &
Partner. Amy is an accredited assessor in human capital maturity diagnosis and certified in
Coaching and psychological instruments such as MBTI® (Myers Briggs Type Indicator®),
DiSC, Harrison Assessment and Belbin Team Roles. She is also a certified LEGO Serious Play
facilitator and Lean Six Sigma Black Belt. Amy was a nominee for Best HR Director
consecutively in 2004 & 2005 by HRM Singapore. In 2008, she was awarded by the
Singapore Human Resource Institute (SHRI) for the Leading HR Leader Award.



